Service Partner

About

Cygnus Telecom is a leading service provider of customized satellite telecommunications and surveillance solutions for business
needs. The firm has almost a decade of experience in offering solutions specifically tailored to client requirements.
As a Global Master Distributor of Thuraya Voice Services with over 77,000+ active subscribers around the globe, we offer Thuraya
Products and Services to clients in diverse sectors including energy, agencies, corporate enterprises, NGO’s and SME’s and offer a
complete range of Thuraya Voice, Data, Maritime, and M2M services with exceptional value addition, competitive pricing and its round
the clock customer support and dedicated experienced staff.
www.cygnustelecom.com

Thuraya X5 TOUCH
World’s Smartest Satellite Phone
Size
145mm x 78mm x 24mm

Weight
262 g

Operating System
Android Nougat (7.1.2)

Talk-Time
Up to 11 hours talk-time & 100 hours standby time
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The Thuraya X5-Touch is the world’s first Android based satellite & GSM phone offering unparalleled flexibility. It
runs on the Android operating system and has a 5.2” full HD touchscreen for users who frequently move in and out
of terrestrial coverage across range of market sectors including government missions, energy projects, enterprise
communications, and NGO deployments. It offers fast and simple connectivity on the move, in remote areas
normally beyond the reach of smartphones.
Adnroid OS
The Thuraya X5-Touch device runs on the Android platform from Google. A range of Google applications and
services are preinstalled on your device, for example Gmail, Google Maps, Google Chrome, Google Search and the
Google Play Store which gives you access to a multitude of available 3rd party apps
Display
The X5-Touch comes equipped with a 5.2” full HD touchscreen made of glare resistant Gorills® glass. The
toughened glass also works while the display is wet or while you are wearing gloves.

Thuraya XT-PRO DUAL
Dual mode. Dual SIM.
Satellite and GSM
Connect to Satellite and GSM networks to enjoy connectivity
in any location
Two SIM Card Slots
Use any combination of satellite and GSM SIM cards with
‘Always-on’ capability for both
Navigation Systems
Extensive combination of navigation systems: GPS, BeiDou,
Glonass & Galileo
Talk-Time
Up to 11 hours talk-time & 100 hours standby time
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The Thuraya XT-PRO DUAL is the world’s first dual-mode, dual-SIM phone, bridges the gap between satellite and
terrestrial communications. By using both a satellite SIM card and a GSM SIM card, now you can move in and out of
terrestrial coverage with ease, enjoying connectivity no matter where you are.
Highly ruggedized with a shockproof, water and dust resistant body, the XT-PRO DUAL also comes with advanced
navigation capabilities through GPS, BeiDou, Glonass and Galileo for the highest flexibility in all regions.
No matter where you are or how remote your location, we keep you connected. Thuraya’s comprehensive satellite
network provides reliable, clear and uninterrupted communications in more than 160 countries across Europe, Africa,
Asia and Australia; and in GSM-mode the phone supports most 2G/3G frequencies across the world.

Thuraya XT-PRO
The world’s most advanced satellite phone
Size
Biggest display in industry (2.4 inch)

Navigation Systems
Selectable naviga tion systems; GPS, BeiDou & Glonass

Talk-time
Up to 9 hours talk-time & 100 hours standby time

SOS & Protection
In-built SOS button. Jet water, & dust resistant, shock proof
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Designed for professional users, Thuraya XT-PRO is the world’s most advanced satellite phone. Rugged and
equipped with a long battery life, Thuraya XT-PRO ensures connectivity wherever you go.
Thuraya XT-PRO is the first satellite phone with built-in GPS, Beidou and Glonass capability for high flexibility in all
regions. It has the biggest display of any satellite phone and comes with hardened Gorilla® glass for harsh
environments. The screen is glare resistant which allows for optimal visibility in bright sunlight. It also features a
brightness sensor that automatically adjusts the backlight of the display. With the Thuraya XT-PRO, you can make
phone calls, send messages in satellite mode and use a satellite data connection to send and receive emails and to
browse the web with a connected laptop or PC. For emergencies, XT-PRO has a dedicated SOS button with advanced
navigation and tracking features.

Thuraya XT-LITE
Simple. Reliable. Affordable.

Best value
Satellite calls and text messages

Multiple languages; Easy-to-use
Set your phone to any of 12 languages available
User-friendly menu and interface

Reliable battery life
Up to 6 hours' talk-time & 80 hours' standby time
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Staying connected has never been this easy. Introducing Thuraya XT-LITE, the world’s best-value satellite phone. The
Thuraya XT-LITE provides reliable satellite phone connectivity with unbeatable value.
It is designed for cost-conscious users who need to stay securely connected, without compromising on a clear and
uninterrupted connection. It is very easy-to-use. You can make phone calls and send SMS messages in satellite
mode, whether you are crossing the desert, sailing at sea or climbing mountains.
No matter where your journey takes you, you can rely on Thuraya’s comprehensive satellite network to provide
reliable, clear and uninterrupted communications in more than 161 countries across Europe, Africa, Asia and
Australia.

Thuraya SatSleeve+
It’s Your World, Your Phone, Your Call.
Size
138 x 69 x 42 mm
Weight
256g
Connectivity
Headset, Micro USB, DC Charging jack
Battery
3.7V Li-ion, 2440 mAh
Satellite Data Speed
Download up to 60kbps, Upload up to 15kbps (GmPRS)
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With SatSleeve+, you can make satellite calls directly from your smartphone and use email, messaging or apps.
Customers can now look forward to experiencing better sound quality during calls than ever before.
That’s your call, on your phone. What’s more, Thuraya has developed a universal adaptor allowing you to switch
between various iPhone and Android smartphone models. Check out the latest compatible smartphone models on
thuraya.com.

Thuraya SatSleeve Hotspot

About

It’s Your World, Your Phone, Your Call.
Size
142 x 69 x 38 mm
Weight
290g
Connectivity
Headset, Micro USB, DC charging jack
Battery
3.7V Li-ion, 2440 mAh
Satellite Data Speed
Download up to 60 kbps, Upload up to 15 kbps
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SatSleeve Hotspot is a portable satellite Wi-Fi Hotspot which comes complete with a stand included in the package.
If you want to keep your smartphone and your satellite unit separate, then this is the device for you.
Simply place the Hotspot outside your tent or camper van and make a call, email, message, or use your apps in the
comfort of being indoors. With the SatSleeve Hotspot, you’ve got the range and the room to move, to kick back give
yourself space.

FDU-XT
Fixed Docking Unit
Size
221 x 176 mm
Voice call
External telephone connection, Auxiliary handset connection

Fax call
External G3 fax connection

Power
Universal AC/DC power supply: 110 - 240V;
Input power DC 12V/24V/34V
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The FDU-XT is a home and office docking adaptor that allows you to use Thuraya XT and XT-PRO satellite phones
indoors. Simply set up the antennas, dock the XT or XT-PRO into the cradle and start enjoying satellite phone
connectivity immediately.
Easy to install and operate, the FDU-XT supports Voice, Data and Fax transmissions. It comes complete with satellite
and GPS antennas with 25m cables to ensure seamless satellite connectivity.

FDU-XT PLUS
Home and Office Docking Adapter
Voice call
External telephone connection, Auxiliary handset connection,
3.5 pi external speaker jack

Fax call
External G3 fax connection

Size
198mm x 235mm

Power
Universal AC/DC power supply: 110 - 240V
Input power DC 12V/24V/34V
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The FDU-XT PLUS is a home and office docking adapter that allows you to use satellite services on the Thuraya
XT-PRO DUAL indoors. Simply connect the FDU-XT PLUS with the antennas, then dock your XT-PRO DUAL into the
cradle and start enjoying satellite connectivity.
Easy to install and operate, it supports Voice, SMS, Data and Fax transmission and comes with SAT and GPS
antennas to ensure seamless satellite connectivity.

Thuraya Repeaters
Your world outside, brought inside
Connectivity
Supports calls, SMS, fax & GmPRS and improves
wireless connectivity

Compatibility
Supports all Thuraya satellite phones

Models
Available in single-channel or multi-channel versions

Coverage
Indoor coverage of up to 500 square metres
(depending on room layout)
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Thuraya’s Indoor Repeaters allow you to use Thuraya satellite phones indoors or in blind spots where there is no
satellite coverage. They are easy to install and support voice, data/fax, and GmPRS services. Thuraya offers different
types of Indoor Repeaters: Single-Channel Repeaters, which are available in fixed or portable versions and can handle
one call or session at a time, and Multi-Channel Repeaters which give up to 10 users at a time access to Thuraya’s
mobile satellite services.

Thuraya IP
Light, Speed. Everywhere.
Size
216 mm x 216 mm x 45 mm
Weight
1.4 kg (term & battery)
Streaming IP
384kbps
Standard IP
444kbps
SOS & Protection
In-built SOS button. Jet water, & dust resistant, shock proof
Compliances & Certifications
CE, EMC 301 444, 301 489, IEC 60950
Battery
Up to 36 hours' standby time
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When you need superior mobility with zero compromise on connectivity, there can only be one choice: Thuraya IP+.
One of the most compact and portable broadband terminals in the market, Thuraya IP+ is the preferred satellite
broadband solution for a wide-range of mission-critical operations.
Thuraya IP+ can be deployed from backpack to broadband in a matter of seconds, allowing you to take advantage of
reliable broadband access from locations covered by Thuraya’s satellite network.
The high-speed IP capabilities of Thuraya IP+ enables users to access corporate networks and connect with
colleagues, family and friends via email, social media and VoIP applications – wherever and whenever they need it.
Providing ‘always-on’ mobile broadband access, Thuraya IP+ is ideal for a wide range of mission-critical operations
such as broadcast media, defense, telemedicine, and disaster response. With Thuraya IP+, broadcasters are also
equipped with high-speed IP streaming connections to ensure that their video feeds can be transmitted back to their
studios in the most optimized manner.

Thuraya
Connecting Everyone Everywhere
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Staying connected is a priority. It’s at the heart of your social identity and self-expression. It’s how you reach out to
your family and closest friends, to share with them your experiences and news.

We at Thuraya understand this fundamental need, and that’s why we have been evolving and advancing our data
products throughout the years to meet this ever-growing global demand for wireless data connectivity. Thuraya WE
was developed to converge satellite with terrestrial communications. It is the world’s first dual mode Satellite & LTE
hotspot that keeps you in contact with your family and friends all the time, no matter where you are.

Thuraya We allows you to automatically switch between Satellite and GSM networks with a click of a button using
the Thuraya WE mobile app and web interface. With Thuraya WE, you can transform any area into a Wi-Fi hotspot, and
allow up to 10 smart devices to connect and share internet within a range of 30m or more.

Thuraya IP Voyager
For easy and reliable connectivity on the road,
look no further than the Thuraya IP Voyager!
Weight
1.4 kg (term & battery)

Size
Biggest display in industry (2.4 inch)
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Thuraya IP Voyager is a high-quality and affordable vehicular satellite terminal designed for a wide range of
mission-critical operations such as relief operations, military evacuations, border patrol and defense, in areas
inadequately served by terrestrial networks. The terminal allows you to communicate reliably and efficiently with
colleagues using video, data, and VoIP to achieve mission critical tasks, where failure is not an option.
Designed to connect at IP broadband speeds of up to 444kbps while on the move, the Thuraya IP Voyager is the only
terminal capable of achieving streaming IP rates of up to 384kbps as well as user definable asymmetric streaming.
The Thuraya IP Voyager also features a built-in Wi-Fi access point with 802.11b/g/n technology and WPA2 encryption.
In addition, there are four Power-over-Ethernet (PoE) ports that allow users to connect multiple wired devices.
Simple and easy to install on any vehicle, satellite connectivity to the internet can be achieved in minutes with the
Thuraya IP Voyager. For communications-on-the-move with zero compromise on connectivity, there can only be one
choice: Thuraya IP Voyager.

Thuraya MCD Voyager
A portable auto-pointing satellite
broadband terminal
Size
17"L x 13.75"W x 6.75"H (432 x 349 x 171 mm)

Weight
11.46 kg (25.3 lbs)

Internal Battery Life
Up to 5 hours of normal use
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Thuraya MCD Voyager is a ‘Mobile Communications Device’ that delivers superior mobility without compromising on
connectivity. The MCD Voyager integrates the high performance Thuraya IP Voyager into a ruggedized self-contained,
auto-pointing satellite broadband terminal.

Thuraya MCD Voyager comes with a click and go feature. Operated by a single button, it connects with Thuraya
network and automatically establishes a Wi-Fi internet hotspot for any wireless device within a 100 meter range.

Designed to be operated by anyone, with no training or certification necessary, the Thuraya MCD Voyager terminal
boasts IP broadband speeds of up to 444kbps, while stationary or on the move.

Thuraya IP Commander
The toughest vehicular satellite terminal
for any terrain
Size
71mm x 152mm x 313mm (H x W x D)

Size (antenna)
252mm x 119mm

Weight
2.9kg

Weight (antenna)
2kg
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For Communications-On-The-Move (COTM) and connectivity in the harshest terrains, there is only one choice:
Thuraya IP Commander. It is a uniquely designed, ruggedized terminal with a MIL-SPEC feature that has been
engineered to enable mission-critical voice and data connectivity in the most extreme of environments.

Simple, quick and easy-to-install on any vehicle, data and voice connectivity can be achieved within minutes,
providing reliable access across Thuraya’s satellite network that covers the global strategic hot zones.

The MIL-SPEC terminal connectors and chassis allow it to withstand the toughest physical conditions, including
protection from dust and water. The package includes a rugged voice handset that offers clear and uninterrupted
voice connectivity across Thuraya’s satellite network.

YahClick

Dual Ka-/Ku-band high-performance
broadband satellite router
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YahClick is a game changing technology that will provide cost effective, high-speed, wide-reaching and reliable
satellite broadband services to consumer and enterprise markets in the Middle East, Africa and South West Asia.

YahClick is beamed through the Y1B Satellite, which is the first satellite in the region to offer Internet connectivity
through Ka-band multi-spot beams, with reusable frequencies to maximize spectrum efficiency. The multi spot-beam
technology means greater efficiency on the ground.

Coverage: Afghanistan, Angola, Azerbaijan, Cyprus, Egypt, Iraq, Kenya, Kuwait, Lebanon, Nigeria, Oman, Pakistan,
Palestine, Qatar, South Africa, South Sudan, Tanzania, Turkey, UAE, Uganda and Yemen.

Thuraya Orion IP
The search for high quality, affordable
broadband is over
Size (Above Deck Equipment)
324 mm (Dia) x 278 mm (H)

Weight (Above Deck Equipment)
293.9 mm (L) x 243.9 mm (W) x 68.6 mm (H)

Standard IP
Up to 444kbps

Streaming IP
16, 32, 64, 128, 256, 384kbps
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Thuraya has a reputation as a leading provider of high quality satellite communications combining flexible and very
competitive rates with a powerful and reliable network. Our commitment to this demanding market has been further
strengthened with the release of Thuraya Orion IP, a brand new broadband terminal, specifically designed for the
harsh maritime environment. Thuraya Orion IP provides merchant maritime, fishing, government and leisure users with
competitively priced, robust and reliable data connectivity at rates up to 444kbps. At a time when ship owners and
operators are on the hunt for solutions and services that maximize operational effectiveness of the fleet as well as
minimizing operational expenditure, Thuraya Orion IP is the natural choice.

Thuraya Atlas IP+
New Wave in satellite broadband
connectivity at sea
Standaard IP Down/Up
444/404 kbps
Weight [deck mounting]
3.1 kg
Height [deck mounting]
277 mm
Cicuit Switch Voice (Optional Handset)
Yes
Simultaneous Voice and Data via built-in VoIP ATA
Yes
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Thuraya Atlas IP+ is a maritime broadband terminal that delivers enhances connectivity, greater flexibility, and
improved operational efficiency to those seeking added value on board vessels at sea. It provides merchant
maritime, fishing, government and leisure ers with a purpose-diesigned , full-featured device that supports voice and
broadband IP data connectivity at speeds of up to 444kbps.

Thuraya Atlas IP+ is a compact device with direct bulkhead mounting, built-in Wi-Fi and a single cable connection to
the stabilized antenna. The terminal improves power efficiency, and has a built-in firewall with increased capabilities
for security and control, a smaller form factor, and greater versatility than rival maritime broadband products. The
Atlas IP+ also includes a range of features designed to support improved communications and onboard ship operations such as port forwarding, an English/Chinese web interface, and continuous GPS output.

Thuraya Atlas IP
Best-in-class, high-speed connectivity
on the high seas
Size (Above Deck Equipment)
324 mm (Dia) x 278 mm (H)
Size (Below Deck Equipment)
293.9 mm (L) x 243.9 mm (W) x 68.6 mm (H)
Weight (Above Deck Equipment)
293.9 mm (L) x 243.9 mm (W) x 68.6 mm (H)
Weight (Below Deck Equipment)
2.95kg
Compliances & Certifications
CE, EMC 301 444, 301 489, IEC 60950
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Thuraya has, in a short space of time, built a reputation as a leading provider of maritime communications services,
combining high quality hardware and competitive airtime prices with a powerful, reliable satellite network.

Our commitment to the maritime market has been further extended with the release of Thuraya Atlas IP, a new
broadband terminal specifically designed to deliver added value to end-users seeking enhanced connectivity and
greater operational efficiency onboard ships.

Atlas IP provides merchant maritime, fishing, government and leisure users with a purpose-designed, fully-featured
maritime satellite terminal that supports voice and broadband IP data connectivity at speeds of up to 444kbps.

Thuraya MarineStar
Most affordable maritime satellite voice solution
with tracking and monitoring capabilities
Service
Circuit switched voice; SMS;
GmPRS (externally via serial interface)

GNSS
GPS; GLONASSL BeiDou

IP Rating
ADU: IP56
BDU: IP32
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The all-new Thuraya MarineStar blends robust design with unprecedented functionality and unmatched levels of
value to provide flawless voice communications with tracking and monitoring across the world’s busiest sea routes
and fishing hotspots. Thuraya MarineStar offers circuit-switched voice besides SMS, GmPRS data and tracking
services on an easy and intuitive interface. It enables satellite calls to landlines, mobile phones and other satellite
phones over Thuraya’s satellite network. The MarineStar can also connect to a standard analogue phone as an
extension or an on-board PBX.
Delivering the re-assurance of constant connectivity and communications, Thuraya MarineStar caters to the
operational requirements of smaller and regional operator fishing vessels.
Built to IEC 60945 standards and unaffected by extreme environments, it synergizes productivity and efficiency on
larger vessels by supporting digitalization of crucial applications such as condition based navigation, SOS and other
emergency alerts through push notifications. The MarineStar is also ideal for regional merchant fleets needing a
backup alternative to radio communications and GSM for Regulatory compliance by advanced tracking and
monitoring voice.

Thuraya SeaStar
Unrivaled functionality now within reach
Size
Base Terminal (L x W x H): 210×205×85mm;
Active Antenna (D x H): 164×170mm

Weight
Base Terminal: 1.2kg; Active Antenna: 1.1kg

Power supply
Power Supply: 10.8 to 31.2V; Standby / Working Average Power
Consumption: 10W / 16W
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Thuraya has enhanced its reputation for high quality satellite communications by designing a circuit switched voice
terminal that brings maritime communications within the reach of all that operate at sea. Thuraya SeaStar offers
unrivaled functionality and unprecedented levels of value.
Thuraya’s new terminal meets the evolving needs of the modern fishing market, introducing the power of modern
satellite communications capability to small scale operators. Thuraya SeaStar is ideal for smaller and regional owner
operator fishing vessels, although its appeal extends to other operators looking for quality communications.
the operational and crew welfare requirements of larger vessels. Thuraya SeaStar offers an effective solution for
catch reporting, and an accessible emergency calls and notification capability.
Delivering the reassurance of constant connectivity and communications, Thuraya SeaStar offers voice, SMS, data
and tracking, on an easy and intuitive interface that is based on the Android operating systems.

SF2500™
The satellite phone that enables you to
stay in command at sea
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The SF2500™ is a voice satellite terminal with a built-in GPS tracking system specially designed for reliable
performance in the harsh maritime and land environment. This affordable, easy-to-install and user-friendly terminal
enables users to make satellite voice calls to normal PSTN phones, mobile phones and other satellite phones through
the Thuraya satellite network.

The SF2500™ supports SMS services through its easy-to-use menu on the large colour LCD screen. An Alert button
is available to notify pre-configured contacts during an emergency. When the Alert button is activated, the SF2500™
will immediately send a predetermined alert message which includes the time-stamped GPS coordinates of the
position to a maximum of three preset contacts for emergency response.

Thuraya T2M DUAL
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Thuraya FT225
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Thuraya GSM
Extending GSM to the world’s most
remote locations
Connectivity
Extends GSM network services
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The innovative Thuraya GSM Solution provides added convenience for users needing to communicate outside of the
GSM network range. It is used to extend GSM services to remote locations (mobile locations) with Thuraya IP as the
backbone link. It gives end-users added mobility, more freedom and fewer restrictions on their communications.
Thuraya GSM users can enjoy the convenience of using a GSM phone in remote locations since calls are established
over Thuraya’s powerful mobile satellite in the packet mode. Its main function is to allow GSM roaming in remote and
isolated locations where GSM services are generally not available, making this an ideal product for relief
organizations, offshore oil and gas explorations and maritime crew.
The IP access is used along with THIP terminals in both standard and streaming mode if needed. Users of this reliable
solution can enjoy several benefits such as the ease of deployment of remote GSM networks and a simple,
swift operation

Thuraya Satellite Telecommunications

Coverage Map

North
Korea

South
Korea
Tunisia

Kuwait

Bahrain

Sudan

South Sudan

Singapore
Malaysia
Republic
of the
Congo

Thuraya-2

Thuraya-3

Democratic Republic of the Congo

Seychelles

Service available
Service possible
Thuraya’s robust satellite network provides coverage in the
most remote locations, ensuring congestion-free satellite
communications to keep you connected at all times.
Thuraya’s satellites provide reliable L-band coverage across
Africa, Asia, Australia and Europe.

